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BAKER & McKENZIE. WONG & LEOW 
Client Manager, Japan Practice 
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~7--JvJv- r""t"Jt~Mra9(7)fJH:liL ~~:JA riP:PX.t-:'iJ(7)1.:::1d:-=>""Cv'.:6 o ~(7)1f"':(7)- -?l.:::l±, ~ni 

c·(7) 1) ~ 7" 7- 7· Jv li, P!~IJ'!t(7);\ ·:; 7 7 "J 71.::: f:im~~iJ<:tt.ll::k~ 6 tv'~ ~!fdHH &; -=> t-: o :EJl#:(7) r v 
/ F c L -c li, IP ;;f, ·y r r;- 7 V')Jv- 7- r .. ,-c·lUt(7) Y ~ 7· Jv Jv- r 7 -7· Jvi~- L, %!Hi i~f~ 
~.:6f!lifllll.:::il'J6 o ~(7)t-:cl6, fm!4(7)y~7-JvJv- r(7)7-7"Jv1Hll'-"f:i~Jv- rc·Jt@:~6~ciJ{;J<:cl6 

Gh""Cv'6o {Jt?.l:J/v, :lt!!:J:liUl~l.:::'t()ELt-:Jv- r~:JRiJ<i~:i:~~JJic·il'J6 o 

:ll!:J¥l 7 :.:· 7 (7) 00 4 -c· l±mwiJ' G (7)Facebook, twitter~(7) fiJ ffl iJ',E'.jl 1.::::1:\l': ,Z, 1 / 7 - ;;(, ·:; r (7)$'2/: 
iJ<,E'.:i!I.:::~1-=>""Cv'iJ<, y/:ti# -JvH#<~, fo- J-t;\~ r··(7)w/ltliit.:it!Til'J6 o ~(7)t-:cl6, :ll!: 
1¥l7 :.:·7--c·V') 7"o- ;\ ~ i"'(7)W & 1.::: c (J 7J: v ', 4"f~d ~ i ~ ;,· ~ 7 ;f-'- ~ (7)::k?&ii1tiJ<;J<:cl6 G n.:6-c· &; 

0~o ~:?f'L!m1§$-~l.:::jJ~:b.:6~· c L""C, :ll!:l¥l7"/"7(7)1 ~77~~1ti.:::~}JL""Cv'~t-:v'C.\J:l,~o 
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1 964~{£~~~~m:~ttt 
KDDI (~ lliJKDD) f::.Atl~, OO~ilm, ~f:::iJJ'Il$r~ f::ftt• 
2010~4J'l J: LJ KDDI ~ / jjif--Jvf::ilifi'iJI:P 
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• 
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7 7 r; r·· ::1 :.-- 1::" .:1- --r 1 :.-- :70)i5JJH: J: .Q~JJ* t llllm 

NOMURA RESEARCH INSTITUTE (SINGAPORE) PTE LTD 
Vice President 

Jii ili 7 7 rJ F :I / ~ _:~. - -T 1 / 7" c It' -7 1-S-~ ~ Jil. ~rJ ~ L ?d: v' B i± ?d: v' c },!~ • .Z 15 < G v' l' cJ':J 15 o IT* 
!j'f.O)Pf(LO) 7" v 1-\'- t 1PJ G i'J>O))f;l'· 7 7 rJ F :I/~_:~.- -T 1 / 7· ~ f~ --:.d::-tJ-- ~- 7-t~1:Ji< ~t~l11§ L -r 

PIS a Li'J' L ld:iJ{ G, -:::. h'i c' 7 7 rJ r·· :I/ 1:! _:~.- -T 1 / 7'(:i'kJ-t 15'1'11J¥Jl7JqHL/5 rt'l'\ 7 7 '7 F :1 / 

1:! _:~.- -T 1 / 7" i±.::L- ·tf- (: c -=> -r, c'O) J:: -7 ?d: J:jJ* ~ t t~ G L, e:-·0) J:: -7 ?d: ~l!Ht~?J{cf:J 15 0) lJ', c P -7 

tJl..~.l'·O)·['\'J¥JliJ{ i t_:-JE IJ ?d: v' J:: -7 (: !ie:~it G ~c/5 a f--:::. l_'·:<PJ!l'· i±, if 7 7 rJ F :1 / ~ _:~.- -T 1 / 7" 

0)5£~, 7.HJH:-'Jv'-rM!~c, /}((:7 7'7 F:I/1:!_:~.-7-1 /7.·1:M-t/5_::r_-+f-7J•G5\!.t~JtJlf~ ·/ftc~ 

If~ i .Z t~ 7 7 '7 Vi~ ffl O)J:jJ* U*JMU:-'_) v' -r :?H~-t 15 -:::. c l'·, _::r_- ·tf- {i::~%1'± (: E 't 15 7 7 '7 F :1 / 

I:!_:!.- -T 1 :;..,- 7""iA., cj:ff-J;,H§t~tO)-l!!J c L -r t G v't~ v 'o 

7 7 rJ F :I/~_:~.- -T 1 / 'f c i±, §5)•--c)i]f:ff-ttfi:, -~·~ld:IT-tJ-- ~-A ~-£-~ld:S':f,:.£.;;:7d:5.i't_:it, 

1 / 7- ;t. '/ H-I ffil'·f~ -7 -:::. (: iJ{ I:BW: 15 -tj-- ~-A ii':t~ftl'· cJ':J 15' (: -AJtB(J(: 1±5£~ ~ ~l -r p 15 0 t (: t (: 
IT "/ A -T L, 0) m JJlG l~U: E P -r , 1 / 7 - ;t. ·:; !-- ~ * ( = 7 7 rJ F) (: ?d: --C" G .Z -r Jl~)'Jl. -t 15 -:::. c 7J { ~ P 

-=:.ci'J'G, 1/7-;;f,·:; J--~U:-£-~Id:-tJ--1:::"7-~f~v', f~-=>t~:Jtt_:'itE%:~tl,-J, Cv'-71 ;<-:/(: 

1ib-ttl5 t~/:6(: 7 7 '7 F c v' -713-*iJ{5:E%f Lt~ c v' -7 ~R.N:ff1Jl'·cf:J ~Sa 

t -7 j,· L ffiJIJ T 'f 15 (: ' 7 7 rJ F :I / 1:! _:!. - T 1 / 7" (: 'i ' .::L- T 1 I) T 1 1 t ( = ~ ~ . if' 7, . --* ~ 
0) J:: 1 (: f~-=> t~:Jtt_:- i H*%: ~ h 15 -tJ-- ~- 7- :Jf~i~ ':) ~ ht~, IT') /-A ~ v' < -'J iJ'O) v 1 -\'- ( = ~) 

1: 53'1 t, ;;f. ·:; 1-- r;- 7 ~ Uffi L -r -tJ-- ~- 7- c L -rifiJffl-t 15 :Jf~t~--ct~f.J:~ ~~ciS -tJ-- ~- 7- it.% ft-c cJ':J 15 o tfl:f:Ji< 
~ ~1./5 -tJ-- ~- A v 1 -\'- 0) f\': JlZ IJ~ (i / 7 )-- rJ .r 7 , 7" 7 ·:; )-- ;t - 1, , 1 / 7 7 -c-~ IJ , f- ~c-('' fL ~ 7 7 

rJ F :I / 1:! .:L - -T 1 / 7" 0) -tJ- - ~- 7- - ~lt :?5 ft (: ·§ v 'l~ .Z 15 c Sa aS (=Software as a Service) . PaaS 

(=Platform as a Service) , IaaS (=Infrastructure as a Service) c ?d: 15 o 

~;ftr. ;m flfl fl':~i¥1-IT-1:::"7-

*~r-r;-7ft~--r7~0~-y3/~-tJ--t::AtL-rmm-t~5 Salesforce CRM, 
Sa aS */~~ ~-~t::o .::L-·lf-L:J:~J ;< -Jv, 1/ Jv- ~'7 .r 7 7d: t'!l) 7 7" 'J ~- Microsoft Online Services, 

Y 3 / ~--(-O)i ifljffl""(·615o Google Apps 

*~J--?-7@~--r7~0~-y3/~fi-~~-tJ--I:::"AtL-r Google App Engine, 

PaaS 
t~fJt-t 15 w~_qo .::L-·lf-l±f&::t~.11::~ht..:77" 1 J ~-y 3 /-tj--;{ 

>?.? -'Y- 7 ""'-A 7d: e:-· '-= § n'!l) 7 ~ 'J ~- y 3 /Hie lfl: L -r Jim-r 
Windows Azure 

6 15 0 

:T· '/ )-- ?-7ii'.£~""(J\- j-:'']_r 7' ;;f, ~ )-- ? - 7 .:IJI: ~ -tj-- ~-A Amazon EC2, Amazon S3 
I a aS C L '"(j~fc!f<T 0 J~Jt~o .2- ·tf-1± ~ ))'""COS!d: t, ~?;-~/A-T .L-. W 

A.· ffiPJ;li-c·6 6o 
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-!T-1! A-$-~~1Jrr!Jt~t::::~.A L, 5~El <7) 7 7 r'J F-IT-1! A Tt!t~~T ~ 9'1-z", 7 7 r'J F5J'"iij'iiS:#J;(i ~ t lv 

t 5Ei -:J -c .B Gf, -!T-1! A-$-~U i f.:(±..::L-"f·- t:::: J: fJ 5E~7JrJ!,tJ: ~ 7- A 7Jr~po *fiWi-z"(i, tim 
jf;fi.~ t PJT:tf~<7)~\1~1J t:::: J: fJ T~C.O) J: -J 1:::: 51~ T ~lt- t.:o 

J'\7 1) 'Y? 
?7?1' 

J'\-7"\7 )~ 
/7-1/'\-t-­
?7?1' 

I J'\5l-/C I 

*AT'Y t' · 
/7-1/'\-t--
?7?1' 

IJ'\5l-/C I 
;t//v~A· 
/7-1/'\-t-­
?7?1' 

r; ~ 7" 1J ·y 7 7 7 r'J F~:tl.l t:::: .B v' -c (;±, 1~$ 7'0; \1 :7"7JriT~ ~ T f*:tf L, :fiJJtl ~'± 1 / :7- ;t, "! 

r ~ L (:::-IT- ~-A T:fiJJtl-9 ~o t.:t~ L,tJt#t ~ h~IT-IT- ~·A#J~l~:l:.lli, 7'0 1\1 :7"f!!IJ"C·~~..::z_-"f·-
1£~1:::: -ci"J-IT 1J '/-AT~ .r_ 7 ~'lt~%i~Tlf~~o -"f<7)f.:9'J, -!T-1! A v-«lv-'\0-l:.:f-.:L 1) T 1 :F' 1J 
~- i'd: c•(j:, 1~ 4 <7)~~1Jrpt~,-' t:::: < C @'ffi(j: 7'0 J ,. 1 :7"f!!U1Jr5E¢J t.:£i~T 1ft-) .::. t (::: td: ~ ( ~ 2 , J ~ 

:7-/ A~~?.)o 

r7'71«- r77r'J F~Jlj (::::.t:Jv>'t"(i, ..::z_-.Jf-1E:~f!!IJ<7)1~4<7)~~Ti'd:~.....z<pt.Zt.:77'7 F 
~Jl1JrtJt1:!t ~ h~ o t!t#t ~ h~IT-IT- 1! A #J~~Jl(i, 7'0 ;\ 1 :7"f!!IJ "C" ..::L- "f'-1£~-t"tL-t''h(::::IT 1) 

'/-AT 7'71 .«- r (::::~ fJ :'!3 -c ~jf;fi.~ T ~~ t.:9'J, -IT- ~-A v -«Jv-'\0-l:.:f- .2 1) T 1 :F' 1) ~- 1::::-'Jv''t" 
(;±, ..::z_-"f·-1£~@ 41Jrfo ;\ 1 :7· t x~-c· ~ ~ ~:1&7Jr.:t; ~o ~ G I::::J..j, r-z"(i, rf71 -«- r 7 7 r'J 

F~:l:j[j <7)5]'-iij'i(::::-'Jv'-c, --!T-l!At!t1:!t~ t L 't"O)*f~Tlf~i X_, 'b -J -*W~lt-:i61v -c·lt-t.:v'o tV> 
-) <7) 'b __t~[.-c·~.....zt.:Jt:~O) r7'71 -«- r 7 7 r'J Fj li,IT~~1~:1f~1Jr)'~$7'o ;\'1 :7" 'b L < (;±,..::z_­
"f·-1£~<7)~-.g-,::::5]'-i,ph~o IT~~1:~1i~7Jrn$7'0 ;\ 1 :7·~~-c'&;, -:J -c 'b, IT 1) '/-A 1Jr.:t;t.:1J' 'b 
7'71 -«- r (::::~J fJ :'!3-c Gh~1Jt#f<jf;fi.~7Jrlf~Gh~~ii-, .::. -) Lt.:-IT- ~·AT r;\-f-'t Jv7'71 «­
r77r'J FJ t, IJSf£.::.tt-9~ (~2, ;~:7-/B~~?.)o 

-"f<7)-~-z",IT~~f*:tf~#..::L-1f-1£~~~-c'd;-:J't"t, 77'7F~:tlTntm~~~f-:7-l:/ 

:71::::ilHtliL, -"f<7)JitfH1~$~~f:T~J~$~H:L-cv'~:l:~ii-, .::.-) Lt.:-IT-~·AT r*AT'J F · 7'7 
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1«- ~:77') ~--(Hosted Private Cloud)j tO¥£-=:tt-96 (~2, J\:$'-/C~mOo it~77rJ 
nt~ ~ § tH~'V:~ ( = :t / 7° v 2. A) I*H:fflt~ L f-O)JIJfl <b § t± lJ '/-A -c·MJ" -:J "C v• 6 J:~if, .::: "') L 
t~-!T- ~-A~ r:t / 7" v 2. A · 7"71 «- ~ :7 7 rJ F (On Premise Private Cloudj U'f£.::: t t T 6 o 
('£Z2, ;\:$'-/D~~?.) r*A-T·;;FJ i>L<l± f:t/7ov2.A·7°71«-~:77'JFJ O)~t•fhO) 

t~-fi- <t, .:r.- -w- :Jt~·li1J¥R y A -r L Jmr9il{, :7· Jv- 7oi*J.:r.- -w- t::tt-t 6 :7 7 r; n~t~0)1£1P<~ t11c~ 
--~5 ~ t G h 6 7 - A il{ ?p. v • o 

7" 7 1 «- ~ :7 7 rJ F ~~lt, ~'if t: [*A 7 ·;; F/ :t / 7° v 2. A · 7° 7 1 «- ~ :7 7 rJ F.l -c· !±, Y A 
T L (j:.:r.-·+f- {t':J~~O)~J!I!.T (:~f)' ·111J¥R-t '1'- .:L 1) T 1 ;f- 1) y- ~ J:. V) lii~(:~Jfl L lj:iJ{ G' § t±·Y­
:$' ~ IJHJ§-(:~J!I!.'t" ~ 6 0) (::IJoX. "C, :7 7 rJ Ftzfi!:j~~JfiT 6.::: t t: J:. 6 1) 'J- A tf~:IJii!JiL Y A 7 A 0) 

t~$11::, Jiffl~J!I!.O)~::tJ!¥11::7J: t,~'F~-c-~ 6t~fJJ, ?p. < O):JE~.:r.--+f-i1{7"71 «- ~ :7 7 r; r~z.lol 
L "CP6o td.: Lf~JtlMra9iJtj>.N_)E ~ h "CP6.::: t, §1'±1.J!H~J'Ii(:.::: t.:b G /j:v• Y AT A O)ff/t~l:-~6.::: 

t, 6~ J!{iJt?p.j,·lW -t:, "C <b :I A ~ i'liJiliOC ~ ~~ t T 6 .::: t lj: t,O)~f't-0) Y AT L 11::0)t~-@- (: !±, ;\ 7'. 1) ·;; :7 
:7 7 rJ F ~ ~~JU: ;f)< 7- A <b ?p.Po i t~f,Q·I~H_iiJtf'§'Jv•-T·- :$' t.: ~t !HHHt~JAJ (:;f)~ 7J: 1Jt G, f-0) 7 
7" 1J -IT- 1 ',v" f 1) '/ :7 :7 7 r; r t: ;f) < t "· "_) t~ r 1\ 1 7" 1) ·;; F"'t!J O)f~JtJ-'f-itO)!J.f?H ~ 6 0 

$U :7" Jv- 7° ~t±NRI 1::: '1'- .2 7 7 :7 / o "/.- ;q*):\ ~t±iJt, J!UiE 1 fi~ · 2 fi~J:_J:~ :Jt~ ~ rp {. t T 6 *j 
3.ooo:J:± 0) :JE~ ~ :tt~u:, zoo94 9 Ji t: 'kt® L t~ 1 :Jt~ t: BIt 6 ·ii1J¥a -t :t- .2 1J -r 1 ~!i~i1.JJ~tzoogJ t: J:. 
6c, .:r.-·+f-:Jt~t:--c, :77') F:I/\!.::L-71 /:7"t:!UiL"C, YA7LtiH1li:IA ~i'liJi/iOC, YATL 

ff/t~::PJJWJJtO)ff\:i/iOC, t±JAJIT 1J '/-AO)i'JIJi/iOC, :iiJtlJ'l.f,lfO)ffl:ilo.L YATL·-!T-~-AO)illji?J:ff/t~, cv'-=> 
t~J.fi 1.3 t: "'_) \t • --c Mf~iJf:k ~ \t ·~ 1J-c·, -IT-~- A t~1P<t" t O)~*j~*-~PJi-J.fi 0) ili1l'lif~.Z-'f-¥.X:nt7J: \t ·.::: t, ~ 
~~;f.Tt:·Jj:O)litf*~lii~.??.'t" ~ 7J:v•.::: t, -l:::'i'-.2 1J 71 :tt~1Jt::f-t7J"'t"~6 PJfi~t£, (:-:Jv•"f::fR~·~·Ht"f 

v • 6 ~-fi- <t I'§'J v ·.::: t 1Jt'if1J•-=> t~ 0 ::$:JJl:-c·!±, ::$:'kl~i1.llt'Z"i¥1J· u·.r. 1Jf "_) t~ :7 7 r; n: :tt-t 6 .:r.- +f- 0) 

!!JH~ t::fR~~~JT:(:, :7 7 rJ Fi'i§-JtlO):t::IJlJI!: t ~lll~~t#i:~iE Lt~v'o 

IT :I A~ O)l'liJi/iOC, IT :I A~ O)'?£JJJ~11::0)Wjf~(:-:Jv•"C!±, :7 7 rJ fO)~Jil~ftlf~i;t.:r.-·tftl-?f~Jtl 1 J 

'/- A!i! 1li:7J: t,.:r.- 7 1 1) 7 111:: ~ h "C v• 6.::: t il• G, ~ 6 ~]Em_j'~O).:r.- +f- tl-Y' !i! fli: i -c·!±, .:r.­

·tffl!IH: t "_) --c :::1 A ~ l'liJi/iOCO) ~ 1J ·;; ~ ~ 'F~'Z" ~ 6 t ~ x. 6 0 t~ t.: L ~::Pn J:. VJ :km.r~?J: .:r.- -w- tliJt ~~ 
fiJ6J:j}j--E;-, i~Jtl 1 J '/- AO)'?£i)]~]i\iJt~ i I) ~~fi);J:pJ:jff-2;-?J: t,L:J:, :7 7 rJ F!:fH'f L "( <b ~::PJJ;fJI.)EJ:. V) 

:I A ~ l'liJiiU{~~fJ) 7J: \,\.::: t <b ~ 6 0 

YATA ·-IT- ~-AO)ill:ii?J:ff/t~(:-:Jv•"C!±, 1\7'' 1) "J :7:7 7 rJ F(:;f)v•"C!±, ?p.fJ:O)flli~"""O)i~fcit 

~:¥Jill: L t~-!T- ~-A1tJA-c·~ 6.::: t il• G, 1) '/- Ai&fc!t 1)- F :$' 1 A !±:k~Ji\(:~JH@ ~ h, fiJJtl-c· ~ 6 ~ 
iRJJJ: <b ~X. 6 7- A iJt?p. v • t.: 0 "') o t~ t.: L, -IT- ~-A !J.~t"fl!!J O)j'~i$ ~ .:::. .2- iFlr.:L- ·tf- 0)@ 4 0)~ 

~t:-9"'-"f!ZX.Gh6c!±r.N.GIJ:v>.::t!:i1:¥:~~T6o 7"71«- ~77'J F-e·!±,.:::"') Lt~iJA:$' 
"? 1 ;z:·~f'j:~ :7 1) 7-c'' ~ 6 PJfj~·t_iiJi~6iJf, §t±-c·~~~t~-:J :$' 17o0)7o71 /'(- ~ :7 7 rJ fO)J:~-@-, 

1} '/-A $ffflj0) f~ fiJ O){E}!j[ ~~ ;{_ 6 1} A :7 ~ ·Ji1J¥J:{ Y AT A J'ffiF91Jtf'~f~ lj: ~t hLf'lj: G 7J: \t 'o 

.:r.-·tf-fl!!JJIJtlJ'l.w15:iliOCI:i*l:i! L "C, :7 7 r; F.lO)-!T- ~-A !±£::$:8{]t:li~/l&l:f*t~h7J:1JtGJ.i11:: L 
MC~t 6 t "' -J ~'lflliJ{~~r· G n6 0 .::: 0)~~11~±~ J"2. ~ IJ ·;; ~ t.:1J\ 1 ,_ "). 3 / 7 ·;; 7°0) :7 1 2. / :7· -?i*J:& 
iJL.f::.f L <b .:r.- ·tf- fl!!J 0)~~-@- t 1) / :7 L "C v • 6 t !H& G 7J: v'o f- 0) t~ fiJ~~ t:PaaS-Y'IaaSO)~if (:j'jf~ 
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13 



14 
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IT:.-- A 7 L. O)m~ · il-8" ~-tt t'''.Q ~1~-f, ?P- < 0)~*~ ~~X. -c v' .Q c :Jl~T .Q o -fO) J:: -7 7d:~14T"t", 
7 7 7 r-· ::1 / \! .::z.- 71 / 7-~ii5ffl-t .Q.:::. c 1: J:: 1.:> ~:JJ'*=tH~';ltt:* ~ v' c .1,3l,;b:h.Q o :.--/ 1f;¥- Jv'± 7· 

o -;\Jv-c' 'b ll:iH-O)IT5t:ittOO"t"~ 1J, B ;;fi:l:.lt«:I A r · ~i§- 1J A 7 'b f!!; <, L-? i.J' I) c L t~ 1 / 7 

7 ~~x. t~J&If.fO)?P-*ld:stm~~~~='~i'lld: 7 7 7 r--tt- r:·A¥~Ui1{-fO)f- ~ -t /~~-¢.;:~:.--/:If 
;¥- Jvl:@:v>""Cv'l.:>o 7 7 7 Fffiffl0)-"'7- 7 /;Q>G:fJJ{,~3.--ff-:J£~0)v>fnt: c "? -c 'b, :.--/ 1f;¥­

Jv'± 7 7 7 F~A.I:li~ld:~~-c-~ 0 -7 o fMt 'b 3.-·lf-:J£~1l!IJO):J11lGf c ~~~?&hld:i.J{G, li~ld: 7 

7 7 F~~~A.I:.B-'F-f~v'tB*.Q J:: -71:, 4-1&c 'bjg;itt Lt~v'o 

**~*tL, ~;!!!London Business School. Sloan Fellowshiptf±~~-7, 
$ltiUlitiOO(BCP)~~- Jlfifi7 V70)*ftffi~.'i?.*'ltii::M"t" .Q ::J /"if 
JvT-1" /~~(;I:L,B'.>,.itfl*l(BC)"!t-1 i'-/7-:91!/:9 (DC)"!t-1 1'- . 
? 7 9 ~ :::1 /1:: .::z. -7 -1" / ~~~6'.>t::IT~M!Jil:.lUU~ltil:1J~Wr,, 
20105i:F4Fl ~I) *m, J.l!.:(±Business DevelopmentH!~Vice President, 
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1) -7·-~ '/ 7"cEQ0)00f*1i 

CICOM BRAINS (ASIA) PTE LTD 
General Manager 

1 . 1Jll[jjiB 

tltJF.in::~~v c~ fv;J, ~ < ;J: ':) -n-, < oo~~f~O) r:p --c·J ffJl.~ ~ c~ -7 T J.J iP J 1 c~O)fff~mt~ ~ rx&':l J.J i.PJ 1 c~ 
:. i,)i.l'( / 7'-?- :7 T~ ~ -ii}O)~~ii'i.PJ ~ -7 )\- ~·'O)jlj~)f-c'~~~~ .Z, ~t± ~ff£'8T .Q -'fO),'C,I,~,:~ 

< Fs9iiv''±~ fJ i-ttlv L, ~~fli-\-'~~~-Jt': Lt.:? i</ ;l. / ~ '±~:tH£'8'0)~f~c t § .Z iTo Li.J' L 
;J: i.J' G, -t-:. -r'~Jfil': fJJJ < I AO){,J ~-=> i.J' !v -c'O) 1) - 1f--'"./ ·:; 7" t fPJ~ ':~~IJ ':~ .Z .Q :. c 'b £n "C 

I±;J: G ;J:v' c:. 0)~ c 1:1-,:,'C,I,v' iTo 

~ft~O)m~ ~-9- .Z "C < t-.:- ~ -:J t.=-grt*l:~~ L ;J:i.J' G, ~'"§J (±, 'J 7 ~ ITfii.J' G 0)? i</ 7 / ~, 1) - 'f­

"'/ ·:; 7" c EQO) ~f*'i't£(:-=> ~, ~,; t.= t..=·~,, t.= ::·i!fr"9 'b mtt,:An -=>-=>, 1!1.~ ~ :i!!!:~ ~ -tt"C ~,; t.= t-.:-:. -7 c .'SI. 
v'iTo 

2. EQc I± 

:. 0) ~ --c· (;l::, ~ t:> G :. t:> G --c·i*J i.J' n .Q J: -7 (: ;J: -:J t.: :. 0) § ~ IEQ (Emotional Intelligence 
Quotient) J -r'Ti.J', 'b c 'b c (;;!: IEIJ c Ofl.ftl "Cv' i L t.:o c:. 0i.J', l995:¥,::0¥:;fl1J~iH.t- rTIMESj 
i.J'IQcO);t)'Jt--c· IEQJ c*H1rLt.:~i.J'G, ~'--c'l±, IEQJ 0)::/]i.J'IZ' < !J;oGn.Q J: -7 (:;J:-:J"CPiTo 

IQ,:-::>v'"C:1-'L:i!e:~.Q c, ~< O):/]i.J'!J-'¥=l:f.< Gv'O)I~H: IIQ (Intelligence Quotient) 77-. ~J ~ 
~ltGnt.::.ci.J'~l.JO)--c'·I±;J:v'l''LJ: -7il'o :.0)77-. ~I±, ll:f.i15:¥1Mic*IH$ (!J;o~~) :¥-lfiiJO)J:~J ~ 

~4tc Lt.:'iJO)--c·, f7U.z,:r, :.n~ li/E3¥:0)IQ77-. ~J cllf~cTJ.Jc, ~:i!I-r'l± lfPl:¥-f.P~EI!iAJ--c· 

O)jj'[fij ~~$c Lt.: IDIQ77-. ~J c[Jfl.ftll.J'iJO)'iJ~IJ, li/E3¥:0)IQ77-. ~J (;l::, llX:ALt.:i&-c'li 
;J:i.J,;J:i.J,:EJt~P;i(i.J';J:v'C v'-7:. c -c', ~if) f~:h:t1..;J: < ;J: f)-::>-::>~ f) iTo 

EQ c ~,; -7 mH::i.J'-~~i'l(_H: 11: i l.J i --c· I±, IIQO) i'iij v' A (iff~ ;J: AJ c ~,; -7 ~ l.J fiO)Bj"f~~O) T~It-i.J'~ -:J 
t.:i.J'b Lni-ttlvi.J', IQO)i'iijv'ff~;J:Ai.J'.Z·fL'b, At:t,:i3v'"C, f±~(:Hl'"C)J)GJJJL"Cl'l.Ji.J'c 

§ :hn.Q c 100%-f -7 --c·li ;J: v '0) 'b ~~-c' ~ f), -t-:. (: § ~-::>Itt.: O)i.J'_:r_- Jv-;k$0){<flJ!.$.:fH~PETER 

SALOVEY c.::. .2- !\ / 7"-'/ .y -jc$0)J0HN MA YER-c' L t.:o i.it G I±, )J)trjJ L "C v' .Q Ali, IQJ:JJ~(: 
'b fPJ i.J'jjiJ O)~IEJ i.J'~ .Q 0) --c·(± ;J: v' i.J' ~ ~ .Z, EQfflt% ~ ii ~ l±l Lt.: 0) --c·T o 

-~8'9,;:EQI;U.:fl'O) ~ '5 ';::~~~ n Tt.,' * 9 o 

IEQ c li, ~·Jw ~ iHi,:!J;o~ L ~-~.U& L £UJl. T l.J ~~:tJ, .'SI.~ ~11i'::ittT l.J t.= <16 ':~·/1!'1: 7 :7 -t 7-. L ~-Jw ~ 
l:£.1:1-l±l T~~:tJ, ~·/1!'-\-' ~-Jw 1: ~ .i!T l.l !J;o~Jt ~ ~MT l.l ~~:tJ, ~fl'liTfi c 5;o8(] ;J: 00-r' 1lX: :& ~ 11i':T t.: <16 1: ~-Jw 
~~~T .Q ~~:tJ, :. n G ~-2;-tr 'b 0)-c'~ l.loJ (Mayer & Salovey, 1997) 

-=>ifJ,mcO)ttft-r'$Tc.m#I~~~~•L, !J;o•cL"Ct:t~T:.c-r'~aM~~fi-J~:tJJ 

c T .Q ;J: G, EQIJ: I ~-Jw ~ ~~ L, 'fiJJtlT .Q :. c -c', r"9BMi:}(l: ~W ;J: .'SI.~-\-'1fJJJ ':~ < ~~:tJ J c § 

.Z J.J i.J' c .ffi"' i To 
f7U .Z Lf, ~~i.J'B~~ L t.:ll'!.f (:J-.:J. T 0) c~t:> G ':tiJ < i.J' ~~ .Z .Q c, EH:J!.Z "C Jti.J' fJ -\-'Tv'l'' L J: -7 il'o 

(t.:t:. L, ,ffi "' ~ fJ ~it~ · ~H~~ L ~ ':) t.:i&,:tki£ · ~f*ii'HijU;T l.l:. c 'b ~ fJ .Z i Til') 
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1-f, EQ-f- 0) t 0) O)jl!,{i::L±.::z..::.; \- +r Jl, tj ~ 0) tj 0) -c·, fJU .Z !±', El4'- A O)EQL± ::/ / tf';f,- !v AO) 
EQt: 1t /'(, --c - ~~8(] t: t' 11.1', t v' 1 tJE .Z :1J ti L 1-t±-!vo t:. t3. L, I)C1tfl(J tj W"ffU 1.1;-=f.f~ -:J --c, -f- 0) 

EQO) r<:ffl. · #tlO)f±}J t: ~ -=r O)Ji v ,il; &iJ 7.J t ti i3 ~') *1..1 T o fJU .Z t.f, -~\t8(] t: B ;;f. A ti, -tiHlJ 0) r:p -c· 
t'11i<~-:Jcv'(1J'cv'1c:.;st:EQ~#t-!L--cv'7.lc "B hh--cv'1TL, 1t:., J:<1ttX:~h 
7.J 7 ;~- 1J tJ -c· ti, EQti1DJ 1J'O) § (!(] ~ -t.l! t: :itll.X '9 7.J t:. tiJ r:, t' 1 '9 h ti' 1 t < -c· ~ 7.J 1.1' r: ;f1Jffl ~ *l --c 
v>J.,c§hn, ://tJ";f-JvA~jl:ifl:-c·ti, :_O)fij!rilJ1J;~~v'c § hh--cv'1T o :i.IIF>lO)?v-:/7-?7 

1 0) EQ 0) 3£tl![ 0) {± :1J 'i ::& T El ;;f.': :ifl: \,' c v' 1 :. t ~ lifl \,\ t:. :. c 1.1{ &iJ V) 1 T 0 

t:.t:., rnJ t@lO)A"< l"~, tif-:Jt:.J~iJ'E-?, -fO)fili~1-tO)ifrthtj t', 1~"< L: J: -:J c1J'Ij ''J O):@v'il{&iJ VJ 

1'90)\:', I-A~8(JL:j "'C&iJJ.J:.t~-t7.i't::."W~<t_:·~v' a 

c v' 1 :. t -c·, OOR'tit: l -:J l"EQ3£tlj!O)f±}J t:, ~T-O)JiHi &iJ J., ~ 0) 0), t~i-'-8(] t: tH:J. T 0) 4--=> 

O)~Jit.!OC1J'EQ~j!J~O)fflc ~h*lJ., 4.JO)l"Ta 

Perceiving emotions 
A-IJ;f<!!: t 'lv' 6 1\'&·IJ'H: lEllmt:~~31J L, El7J-O)/E';·IJ'i ~ _iU{tt: ~?.?- ~il\:-9 61J 

!E';·[~0)~~31J 

"l;~tj: I±\**': i.:E~ ~ rOJ ~t' fiiJGiPO)h!WJ~ c 6t:.&">O)$fiill~ L, Ell 
Using emotions 

,L:,, 

~·[~O)fljffl 
:;Jtfo -t .A~~~ I±\ L, r",lffi~iJ-!:0)-f-jjjn t t: tJ: 6 J: 7 t: !~i'f~ ~ f1Jffl -t 
6~~1J 

Understanding emotions !\'&·I~-IJ;1: t 61Utl-?:I:.UIHi, :!&H.:l:!~f~:t:fl,!J-9 6 ffi~~H]I~1 L, ~-=-
f<!f:·[~O):fll!.jlj¥ fJ x_ 6 :~Pi~ bJ't!T-9 6 ~~1J 

Managing emotions f&':l~ t: :tt L -c ·L' ~ lffl v' t:. ~*ii~ ~ f~ t,, !:t&">t:.~11ft:I*!J-t 6 i'Uf.l ~~~ 
~1~0)~~ i'l0t:iKIR L, .~,:;Jt~r"9~~1i1~, 'fiJiflf-'V'i'Tti:JJI:!~i~ ~ i5ffl-9 6 iJ~)J 

~ ti, :ft "'< O)@J ~ t: tiEQO)~PA1J{iRLIJ v' i '9 o ::·§ ~O)r:p ~ ~il!f L --c h. J.J c, § :!ifO)r~·l~li ::1-., 
~ o- !v L, 1j;·t: :."3::.A-?, .t:>-Tt*O):. c L:~Hl~ ~, ftD{DJL:*n*~~ ~ 11. "ll"P < 1.1'~ ~ .Z cv' J., ~ 
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~-*, t±IAJ ~ ~6 t, t±:Rt:·;ljn:%:.~ili[>_, -c A 7 :/' .:~-- !v0)7 ;:f</ ;< / ~ ~ L -c < t..: ~ 6 ft·i!=O)/J q, i 
t-:JmT O)fil!1J'n -c 1.t' 6 !~:i'Jt · ~::ki5i'. ~ r.f fJ ld:N G Fo9~Mi~ ~ L ""Cv' < Jm:fL f- L -c ~t±~1* t t±~""-0)& 
mk ~ 19.ft --:J -c E3 q iifiiJR--:J -c v' G --:J L-? 6 1J - -J"- 0)/J q · · ·o 

~ t 0 1v, I :::1 - + 0) :::1 - 7- J t ~ P t> tL 6 7- Y -t Jv -::r- Jv FA .2. A .f\; ~, § t> -r t :m tL t-: 7 -+f-
7 v-tt, tf / "./'-, :J.-' L ""i!i v'-c·-T1Jrtcf~ ~ 1v l." § -7 t :t- F 1) -r.... "J 7';\- / liEQO)~v'/Jt..: --:J t-: t 
§ :.btL""Cv'iTo 
IEQO)~ P A i.P t' -7 tJ', ~ --:J t-:ll1itr"9 t: :.b7'J' fJ iT i.P ? J t v' -7 0) ~ .& < llll iPtL 61{ro9 -c·-t"1Ji, .:. tLt: 

-Ji.t'""C, ft < § :.b~1.60)1;J:, ~:fJJt:~--:J t-:fl'!tl: l!r& l.O)i.t'v'At..:ld: J t !~ t ~ -tt 6.:. t O)'C· ~ 6 AI±, 
f--J-c·~6~'(t$1Ji~ P, Cv'-7 .:.tt..:,t-c·i"o :.nlilf.@.:ti"(l(]/j:~O)\:''I;l:~f) i-tt"lv o 

EQO)~P 1)-'f-ti;J:t' lvld: 1J-'f--c·, ~t±t:t --:J ""C, 7--ld.:t--:J""Ct' -)i.t'-)~:IJ*~~t-:G-T 

0) \:'' L J: -J tJ'o 
f7Lz If, Y / 7i;f-- !v 0) i!&:ifi*Dr Tony Tan.f\;li, i&i-El* t: 7J: 6 J;J. Jl1J O)~t±:ii-g 1: ;t:; P -c, IPJ1* · m; 

rO)~tJt:.& < :Jf~fiJ{tt, ~::kiR.~:remL, 7--L~, ~t±~ 1J- FL""C~t-:, c § :.b~'L""Cv ' iTo tJ-0/v , 

fiiPJH:.:Bv'""C ~ IPJflr.-?JmT O) ~tJ~Pi-1v'""Cv'fLLff-tL 'C' Pv':.b~t-c· !;J:Id: <, ll'!t U~.g- (: J: --:J -c, i t-:A 1 "J 

70)/l.lt~A/iv~Jv(.:i;":.b-tt-c, :ttr.t~~X_6·£·~1Ji~60)i;J:J:lflBl"T o f7tJX_I.f, -J".::..L;v · ::::t-Jt--7/ 
,f\;0) fEQ 1J--J"-y ·; 7'j t:J:tLii', EQ~f~ --:J t-: 1J--J"'-y·;7'0)'Jf~l;l:6-J~6c § ;b~1.""C;f:;fJ, f~ 

~ld: 1)- -J"- -c·~ ~'tl ;f~ 6 Ll t', :. 0) 6 -JO) 1) - 1"'- y ·; 7'~ ll'!t t t~.g-, ~:kiR ~, At: J: --:J -c f~v '5t't 
""Cv'6, t*B1l"~tL-cv'iT o 

- ~::· :;· 3 / ~ 1) - )'. - y ') 7' 

- ::I- 7-:lt! 1) - )'" - y ') 7' 
-IU)'f*~:f~:lt! I}-)"' - y ') 7 ' 

- R.=t~ I}-)'" - y ') 7 " 

-~-A-\: ·; )' - ~ 1) - )'"- Y ·; 7 " 

- 5t.f!JIJ~ 1) - )'"- Y ') 7" 

E3 ::tl±~", ~liffi~nlt:&-c· lv' 't ~,, 't t'lv t' fvJ -c·~~ L -c P t-:ll'!tft t liN 7J: 6 t-: 9'J, I r.:r.ra9, lmT 
~ Pt fJ -J ~t, W:, @i@~l." ~~T J t P -7 /Jitt..:Hl"ti, ~:r~t;r'7- :7 L 7J: < 7J: --:J -c ~ -c v' 6 0) ~ JJt~t..: 

t~L::.GtL""Cv'6/Jt;J: ?P- v'l"LJ: "7o ~~t:, ~Ro~OO ~<:, .:..:.y/7i~-Jvt:;f:;v'""CI;J:~t-=6~0)l"T o 

~'f& iT i i"~t~I:.B It 6 ~~-*'ti ~~~t _AtL, f-O).P-c·, f-tL-f''tLf~ q t:~:;kr,~O):t.J ~~t! L -c ~ G -7 
t-:9'Jt:li, 1~G ·1~ftGO) I·C.'J ~ lf±*~i"6El8sJ, liiffl<:Lt-:v'c.\l?, --:J""Cv'6El~J ~~J!IlM-96 

£·~1JitJ:l""C ~ ""Cv' 6 0)\:''T o ~Mi" 6 t-:9'JI:I;t, :::1 .2. .:~-.::. 7- Y 3 / ~ t 6:. b9"·Q-~-c· L J: -7 L, If 
~ fi:IUt 6 (ftJill!5 ) 0) A.:\'- !v~, ~F"90)1J, £1.: I;J:, lr'.ffiit J ~ £·~1.: 7J: --:J -c < 61J' ~ L tL i-tt fv o f- L -c, 
IPJA'!fl:, :fl<:qt:li, lki:!!:1-t~t.E!-71~G~f'f-c6 ~f~1Ji~fJii"O)l.", i-n:.-t-, ~'i-c· tt..tt.:.:.-Jv'-7 

'./ 7 ~A.:\'- !v~.~~f~ Lt-:EQ-c·J..:J. ""Cf"- L ~, ~t±~ 1)- F L ""Cv' < ll'!t1-t7Jii ~ 1: ~ ""Cv'6 O)l."To 

EQ 'b i~IJ7E-c· ~ iTo EQ ~ .WF9 t::t}Jh -c ,_,, 6 :::1 / -tt !v 7 1 / :7-~t±7Ji:ff;f4-c· ~tifli L -c PiT o t-=t..: L, 
v'-J 'b $ L J::.lt'""C v' 6.:. t -c· 'b ~ fJ i i"7Ji, I~ ~ O){·Li , ~ r 1Jif"f --:J t-: 7 A r l"lil00%1E L < i~IJ fJ ~ 
~1. 7J: 1.t 'J t ,_,, -7 :. t -c·-T o ~ t 0 fv, A 1- ·.J 7"13=~ 8(] 1.:, I f-O)ftlO)fttilol J I±~ 6 f3Utreml" ~ 6-c" L J: 
-7 1Ji, i- O)/J1Ji~'f&O) A~ 1: ;t:; v' -c ~ f --:J t, ~ 6 -ll'!tM 1:~1ifli L t-:EQ7 A ~ O)*a*-c·:fln L -c P < 
t>~t-c· ~ 7J: ~,,-z:·-T L, !Jl::l1t7Ji~tJ :6 t *a*7'Ji:ii --:J -c < 6:. t ~ ~ fJ X_ i i" o 

l"T1J'G, EQ7A rl"J:J-c, ~AtJ§-~remLt-:, Cv'-7Jii.M~~t-:~1.6:.c0)7J:v'J:-71:, ~< i 
-c·~ lf-O)-Ao!f,9. -c· 0)*5*-c·~6J cv'-7~.2.~~, JH.Y • .:.0)-TA Hif*~f-O)@AO)/l.lt :& l:t<-Jii5i.1'T 
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iJ', ~ ~ .Z 6 J: -J t: -9 6 t :ff:\[@;--c--9 o ~ t:, EQ 'i> i!QO) ~ < 0) 7- .:t- Jv t fOJ t < , m:$t-c" e. 6 ~~:IJ --c- >b 

~ 6:. t hif&t:~~1=1ttt1.m .z ~ -tt-c v ·t~ t!. e. t~ < .~,v' i-to 

~v•EQ7- .:t- Jv ~ b ·::d~:ff~ 7J: B :;$:A 1) - :7"- -/){4-J;JJ:.t: J: ~ ~ < ' tltWO)t~ 4 7J: na--c-itlli ~ tL 6 
B f.J{.J¥: 6 _:: C ~ ~Jl -::> ""C ~ 17- i-t!" lvo 

Dlli!.!i*!:F$~, Entrepreneurship Institute Australia(EIA)*!:g!:Fi*±, 
~~;~ ... Uilf;iiJ#~III"t'*~gal~Cl)if;~f.i~l::l>~.Q, ~ / ;ff;f-- Ji.­
~"-~Gi!ic (....-rtf:l!Rl, c;~, ~ ::.-n;f--JL-:tttt, m±il7 :Y7"t' A.$·j(g 
ff~ff~ft-fi, IT« /ri' -~ltl::-r~llf!I!CX$ ·*!II· Jl;jff·j(gff) 
fill!~:, 2007~5Fl Cl)"if 4 ::J h.. :1 v 4 / ;;;( 7 v 7 (18 "if 4 ::J h..~/ tf 
;f--M~.llc c 'b I::I.fU~I::itff, 

• 
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ffi!n § ra-1<$0)m>1-ir5fll 
-7 v 7 ~:;; il;t;- Jvo:>?Jlitb t, J&IJC~~- ~:;; :tl;t;- Jvo:>3'tmf$-~'="J~•-c-

THE JAPAN COUNCIL OF LOCAL AUTHORITIES FOR INTERNATIONAL RELATIONS, SINGAPORE 
(CLAIR Singapore) 
Deputy Director 

1 CLAIR Singapore~: -:J ~' -c 

MBli:tA El itf~l!l~¥-1tth14£ (The Council of Local Authorities for International Relations) !i, B :.$: 
O)itlr1J El it1:f0) 00~¥-ftO)tl:JJ! ~ Y:~T ;s t~ &') ~::, 00 iAJ O):itl!.:lJ !3 it1:f7J{~ IPJ--r'~.ll. L.J~ ffl1t-c-~ ~ , JfL?, 
:.f:Jm0)1i!J., i!t.Jlf7-:J0)3:.~tllm (.=..2-::1-7, o;.,.- }-"/, ;\IJ, :.,;.,.-:fi;t;-Jv, /'7Jv,:., r--.=.-, 
it"*) t:itt>'~*:f'*fiff~lil!:\,'"lv' 1 To 

-f-0) r:p -c-, ~:., ;.,.- :fi;f-- Jv*:fMJf!il990.:¥ t: ~~ ~ n, 7 -t: 7 ;.,.- lO:fJ oo ( 7''Jv ::f, 1, :fJ ;.,.- *:;-7, 1 
/F::f,:_,L 7;;f7., ?v-:.,7, ~1'/?-, 71 1Jf.!/, :_,;.,.-:fJ";f--Jv, 71, «rt-~) JJ..7J'1 

/ F~t!!~±tl!.~c L -ct.~~< ld:i5JJJ~1T--::>"lv'iTo 
*:f'*fiff~~~i, :!!!r:tJE3it1:f, *t:f'*~'7J•GO)iJR:i1!~~~Hf'fJI.:!tM*ffl~~-c-mJJX:~~'L --c.B ~, fJI.tt!i, flil 

~~, ~-~, *~~,~~~, oom~~,~~~, •~ft*rng, *~m, ~~m&u~5~7J·G~ 

Ji ~ nt~ ~~ 7Jr!tJ:f'* L "lit' 1 To 
*:f'*fiffO)cEIJ:~:f'*c L-r!i, .l-JTO)J:~IJ:'b0)7Jr~~ iTo 

( l) ±tl!.:lJ El it{<f>O) ift>'~i5JJJY:~ 
B :.$:0):1!!!7J El it1:t-'\='-f-O)IU11*t£~7Jritt>'~ -c-q:y ~ *~~ ~t* ~< ld:Jf~-c-Y:~ L "lit' 1 To fJ~ ,Z !i', El 
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