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THE BANK OF TOKYO. LTD

C. ITOH & CO., LTD.

THE DAI-ICHI KANGYO BANK. LTD.

HITACHI LIMITED

HITACHI METALS SINGAPORE PTE. LTD.
HYMOLD PTE. LTD.

JURONG ENGINEERING PTE. LTD.
MARUBENI CORPORATION

MATSUSHITA ELECTRONICS (S) PTE. LTD.
THE MITSUBISHI BANK. LTD.

MITSUBISHI CORPORATION.

MITSUBISHI SINGAPORE HEAVY INDUSTRIES
(PTE) LTD

MITSUI & CO., LTD.

THE MITSUI BANK, LTD.

MITSUI O. S. K. LINES (SINGAPORE) PTE. LTD.
NC STAFLEX CO., PTE. LTD.

NEC SINGAPORE PTE. LTD.

NIPPON STEEL CORPORATION

NISSHO-IWAI CORPORATION

N.Y K. LINE (SINGAPORE) PTE. LTD.
OHBAYASHI CORPORATION

OKAMOTO (SINGAPORE) PTE. LTD.
SINGAPORE DAIMARU PTE. LTD.
SINGAPORE TIME PTE. LTD.

SUMITOMO CORPORATION

THE TOKIO MARINE & FIRE INSURANCE CO., (S)
PTE LTD

UNITED ELECTRONIC ENGINEERING CORPN.
(PTE) LTD.

YOKOGAWA ELECTRIC SINGAPORE PTE. LTD.
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ANA HOTELS SINGAPORE LTD
CHIYODA SINGAPORE (PTE) LTD
JAPAN AIR LINES CO., LTD
KAJIMA CORPORATION

THE SUMITOMO BANK, LTD
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Message

Mr. Tan Keong Choon
President

The Singapore Chinese Chamber
of Commerce & Industry

Your Excellency the Ambassador of Japan to Singapore, Mr. Hashimoto, President of the
Japanese Chamber of Commerce & Industry, Mr. Sakakibara, Distinguished Council Members,
Ladies & Gentlemen

i a

It is indeed a great pleasure and honour to be invited once again to address your Chamber
on the occasion of your Annual General Meeting.

First of all, I wish to congratulate the new President and his council for being elected the JCCI,
[ also would like to express my admiration for the success of your outgoing President,
Mr. Mito and his council for their contributions and services to the JCCI. Under the leadership
of Mr. Sakakibara K I have no doubt that JCCI would continue to achieve its goals in the
coming year.

As both the JCCI and the Singapore Chinese Chamber of Commerce and Industry are directly
concerned with the international commercial and industrial development, I would like on this
occasion, if I may, to say a few words on problems currently facing us.

First, historically, since time ancient, the world has had to grapple with:

(1) racial conflicts;
(ii) religious; and
(iii) economic conflicts.

The world is still plagued with these problems - - - - for instance, race and religion problems
loom large in the Middle East and it is suspected that the recent incident of air disaster of
India Airline arose from racial and religious conflicts.

On the economic front, there have been numerous peasants revolutions in the history of
China. For 20 centuries there have been continuous struggles between the haves and the
have-nots.



Follwing the 2nd world war, many countries were able to handle their religion and race prob-
bems in a more enlightening manner, therefore they have been able to live in harmany. But
there have been also some extremists who have succeeded in creating chaos and setting up
tension in a number of countries.

On the economic front, in many countries, the industrialisation has been adversely affected by
the state welfarism set up under free democratic political system and by the trade unionism.
These have led to high expenditures resulting in colossal deficits. Some countries have been
living on their natural resources and others have resorted to foreign loans.

Even the USA is being confronted with soaring deficits as a result inter alia, of their high
military expenditure in its role as the peace Keeper of the Free World.

The current international trade imbalance which has been sustained for sometime, now poses
a very serious problem. If this is not checked in time, it would inevitably lead to protectionism
and this in turn would lead to the collapse of international trade. If this should happen, we will
have a recurrence of the Great Depression of the early 1930s.

The above is a brief observation of what happened in history, what took place in the last 40
years and what may be the future trend, unless efforts are made to alter it.

If such observations are of any value, then we should all put our heads together to work
towards a more balanced international trade in order to forestall deterioration in the current
unhealthy economic situation. As to the problems connected with race and religion, we could
only hope that international politicians would be able to resolve these problems.

To conclude, I wish the JCCI every success in your endeavours.

Thank you,
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5 March 1984

National Wages Council

c/o Economic Development Board
10th Story World Trade Centre

1 Maritime Square

Telok Blangah Road

Singapore 0409

Dear Sirs

VIEWS ON THE 1984 NWC GUIDELINES

The Japanese Chamber of Commerce and Industry, Singapore, extends its appreciation to
the National Wages Council for requesting the Chamber’s view in regards to the above
captioned subject. Following the thorough studies based on the responses from the members
during our recent survey, the Chamber presents its view as follows;

1. THE PROGRESS OF THE 1983 NWC IMPLEMENTATION

According to our survey, 51% of our member enterprises implemented the recommen-
dations ‘above the level of the recommended guidelines’. However, this is not because
of the good business performance achieved by our member enterprises, it is chiefly by
the severe labour shortage. As shown in Table 1, in regard with the business performance
last year, 46% of our members replied unfavourable during the first half of 1983, far
exceeding the rate of 24% who falls in the favourable category. The improvement of
situation in the latter half of 1983 was limited and favourable performance was not seen
more than the unfavourables.

TABLE 1-BUSINESS PERFORMANCE OF MEMBER ENTERPRISES

VALID SAME AS
RESPONSES V.GOOD GOOD LAST YEAR BAD V.BAD

1983 FIRST 166 3 37 50 52 24
HALF ACTUAL

RESULTS % 100.0 1.8 22.3 30.1 31.3 145
1983 SECOND 166 14 51 40 44 17
HALF ACTUAL

RESULTS % 100.0 8.4 30.7 24.1 26.5 10.2
1984 169 6 50 67 39 7
FORECASTS % 100.0 3.6 29.6 39.6 23.1 4.1

47



2. THE RECOMMENDED GUIDELINE QUANTUM FOR 1984

In order to continue the economic development, it is crucial in a country like Singapore,
who depends to a large extend on overseas markets, to strengthen the international com-
petitiveness. Especially now that the wage-cost in Singapore has already reached the same
or even exceeded the levels of the countries like Hong Kong, Taiwan and South Korea,
the wage increment which exceeds the productivity will only lead to deterioration in her
international competition and at the same time impedes the economic development of
Singapore.

Furthermore, it is necessary to continue the investment, both in terms of capital invest-
ment and technology development, in order to maintain and empower the international
competitiveness. Therefore, it is doubtful to transfer immediately the short term favour-
able business performance phenomena into wage increment.

In view of the above, we propose that the following should be taken into consideration for

1984 NWC Guidelines finalization.

(1) The wages of workers should be based on the calculated productivity of the national
economy (=actual GNP growth rate—employment growth rate)

(2) Decision should be made after considering the solvency, including the business perfor-
mance of individual enterprises and their future perspectives.

Besides, as the business performance vary with the industries, 40% of our member enter-

prises support the establishment of guidelines based on the industries.

3. REGARDING THE LABOUR-MANAGEMENT DIRECT NEGOTIATIONS

Basically, the wages of employees should be decided independently by labour-manage-
ment negotiations, based on the productivity as well as the business performance and
solvency of various enterprises. However, at the present stage, as the labour-management
relations are not in stage of maturity, we fear the total abolishment of NWC recommen-
dations will only lead to unavoidable dispute.

Consequently, in our opinion, the NWC recommendations should remain to continue
until such time that labour-management relations are properly matured.

Very truly yours

/< . /\//M\/L(.L‘/(L\_
K. NISHIDA
EXECUTIVE SECRETARY
on behalf of PRESIDENT
JAPANESE CHAMBER OF
COMMERCE & INDUSTRY
SINGAPORE
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19th July 1984

Dr. Wong Kwei Cheong

Minister of State (Trade & Industry)
Chairman, National Productivity Board
Singapore

Honourable Minister,
RE: VIEW ON PRODUCTIVITY ISSUES

I would like to submit our Chamber’s view on productivity issues.
They are as follows:-

1. Secondary School education is necessary for the development of Singapore

Considering the facts that Singapore is a small country with limited labour force and
no natural resources, it is quite natural for Singapore to aim at high-tech industry and to
give her first priority to productivity improvement. Development of high-tech industry as
well as improvement of productivity depend on the quality of workers and their working
attitude, as many excellent workers are required to support high-tech industry. Development
of sophisticated technology cannot be achieved in a short time and accumulation of techno-
logy is necessary.

When a comparison was made last year between Japan and Singapore’s productivity
rate in specific industries, namely electrical home appliance manufacturer and precision
machine assembler, Singapore’s result was only half that of Japan’s. We think that differ-
ence was caused by the facts that ‘Singaporeans lack adequate skill and confidence to
handle even minor machine troubles.

Education makes quality of workers better and creates willingness to improve.

Education and training of manpower are very important to survive the fierce com-
petition in the high-tech industry posed by Japan and other developed countries in Europe.
We would therefore like to make the following proposal in Singapore’s education system:

To raise the basic education to secondary school level, then give a three-year voca-
tional training to secondary school leavers who want to get jobs.

As you know, the progress of individual human ability varies, some are precocious,
others develop late. Therefore, we feel it is too early to screen children at the lower primary
grade.

2. Systemization of casual casual workers

Recently we notice in various companies that there are small groups of casual workers
usually between 10 to 15 members who job-hop frequently. This habit makes in-house
training impossible and furthermore they remain unskilled forever because they are likely
to move to completely different types of jobs.

If we let them stay in the same company and train them, they will get skill and their
productivity will also improve very much. This will resolve the problem of labour shortage
and Singapore will be able to reduce her reliance on foreign workers. In Japan, every job is
done by its nation. If Singaporeans are willing to do jobs on their own, it will be very useful
to accumulate tehcnology.

3. Setting up of Child-Care Centres by Government

If we can make housewives return to work and retain married female workers, it will
certainly help in solving the problem on labour shortage.
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We hope that public child-care centres will be set up soon in or near companies. With
the recent NWC Recommendation and increased CPF contribution, labour cost has increa-
sed remarkably and we therefore hope that the Government will bear all expenses to set up
and run these child-care centres.

4. Reducation of Middle Management Turnover

It is of particular concern that some of the middle management staff who have comple-
ted the necessary and are ready to play critical roles in their companies suddenly resign and
seek other employment.

Such practice, if not curtailed, would not only cause serious damage and disruption to
the running of a company, but also impedes effective transfer of technology and manage-
ment know-how.

We are very concerned that this, if left unchecked, may eventually lead to a situation
whereby qualified experts and technicians, which are so vital for Singapore’s futur
economic development, are in shortage.

We therefore, would like the Government to take effective measures not only to reduce
the turnover of workers but that of middle management as well.

5. Special SDF Scheme for Overseas Training for Workers

One of the effective ways for Singapore to shift from labour-intensive industry to high-
tech industry, is to expose not only management staff but also workers, to higher skills and
excellent work attitudes from foreign countries. By sending the workers overseas, they
could learn first hand from their counter parts, the good skills and working attitudes that
prevail in that country. From this view point, we would like to suggest that the SDF Board
launch a special scheme mainly for this purpose.

6. Formation of QCC comprising people from different nationality

Singapore being a country with many multi-national companies, is conducive to set up
a National QC Cirlce, with its members drawn from the different national chambers of
commerce. From these foreign members, Singapore can tap their ideas for the development
of Singapore’s economy.

7. Education of Top Executives of supporting companies

In order to attract more high-tech industries in Singapore, the first step is to upgrade
the supporting industries. The Singapore Government should educate the top executives of
these local supporting companies in their skills and technical know-how so that they can
transfer these knowledge to their workers. With better skills and technology, these local
supporting companies can serve the multi-national companies more efficiently.

Yours respectfully
JAPANESE CHAMBER OF COMMERCE
& INDUSTRY, SINGAPOR E

KIYOSHI MITO
President
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Bank for bank — Japan shares top spot with the US1
in terms of commercial benking licences in Singapore

FULL LICENCE:
! Bonk of Americo | Bonk ol Tokyo
2 Chose Monhotton Bank
3 Citibonk
4 First Noticnol Bork of Chiccac

RESTRICTED LICENCE:

[N]

Mitsui Gonk

S Americon Express laternotionol 3 Mitsubishi Banlb
Banking Cocporotion 4 Sumaomo Bonb
OFFSHORE-UCENCE:
6 Bonk of New York 5 Dai-lchi Kongyo Bonk
7 Bonkers Teust Compony 6 Doiwe Bonk
8 Chemicol Bonk 7  fup Benk
9 Continentol lllinois Notionol Bonk £ Hokkoido Tokushoku Bonk
& Teust Compony of Chicago % industriol Bonk of Jopon
10 First City Nationo! Bonk of Houston 10 Kyowo Eonk
11 First Interstote Bonk of Coliforme 1l Long Term Credit Bonk of Jopen
12 First National Bank of Boston 12 Mutsur Trust ond Banking
13 lIntecFirst Bank Dollos 13 Nippon Credit Eonb
14 leving Trust Compony 14 Souomo Bonk
1S Monulocturers Honover Trust 1S Sonwo Bonk
16  Morine Midland Bonk 14 Sumitomo Teust and Benking

17 Morgon Guoranty Trust Company 17 Voo Kobe Band

18 Rowiecr Notiono! Bonk Tokor Gank

5
19 RepublicBonk Dollos 19
20 Seccurity Pocific Notional Banb 2

i 20 St Tevivond Burkng |
Bbh. AAEFIEZ Y > AR—-IVDLARBEIT(EY 77 5 —)
It U THRREZIEICRNWT KIRZIERZRORT 2 54 TW
B a

o HMBDFERICE 5L BIFIETRFELHESE (CPF)
BEoRMEMES LR (BE. HB 50008 P ) 27 H
»5 60008 M E EIF. X5 IkRETHH» S 7000
SFLZE|E EFBTFETH 5,

NI DC PFH{EERIZF TIC 7000 8 Fvics| &
FFeNTOWADT. RETY Hb 513 BHE - 22 ELF D
CPFHREEEVRIUKEL S,

chg CREMMO i 50008 Pl EOEKER DI
AAAHAEERAETABEL»ZEDYE T—HIL50008 M
D50%>FhHh25008 FreCPFRIZHDhITL 1

Toyo Trust and Banking

58




7 H

1H

M. AEOHEBIRE Y. THH» 51 H# 60008 P T
DRMAEXEREBIZZDHBEDS 0% %. 60008 Pl
EOEBRDIT—FHE 60008 FAD50%>2% h 3000 8
Mreivzidhidns izl s,

VIR —NeEHEREEE ( SNEF ) 13RI BUF T
UCPFiELERZFIE EFQ0nddRD Tied. BF
R COBERZRZRFANT . HYEHEA D . Atk - REHL
FIOCPFIEERZ2REDL SM—F 3 Ht 2 AL,
Bangue Nationale De Paris ( BNDP ) DR FTDAEK
Kk 3 & NERES Y I R -V IiCEEE B BT 200 %
3568 TOLMWEHAIZLS5F ML (S P, UTERUE)
T. FlRIKEH3H 6600 FPLOREREBNLEL 3h 3,

FfTREAHSAHERPRHEE S CRERDEEE S
POLUEDEFEAELTWV S,

Thitk e, BT UYL BELINBL5FMNMLvDORE
WRIZHEERDEER LT 700 F v, 47+ XBAHRE 35
4300 M. ZTDM7 55000 Fud b > T 3,

HEEEBELT700FMVICIZ 3 PHADRE 15 8000 Mo,
B} 175 3000 M. REMARKR 15 5000 M. AFEH
LDNLTMEXRE 4700 FABETEh. 71 XBAZES
754300 Ptz A 7 4 2DV » 2 k(e A o B 4
X D v 2 VB &FHm iz h 6 5 Mok 3EMICE & )
B (—RIKRAHADV 208 ) . RETHEE. B
FO/AMIEN. FELEMA( 1000 P ) B85 E h.
ZDMD7 T 5000 FLICIZHBIEBEEAEYF N,
7ED 27T ALE 000 FaksEh i,

PEHRED ST 6600 FLITIZBAEAOHKB1LE M.
M H G 1400 Mov. SEBEF H# 1000 Mool MEBE T
WVW4A00 Mov. EERMY — XK 4600 M. A EDFEE

59



#2500 M. HEVEHMERF. AAKE 900 Pov. HIRMZE
3000 M. ZZBEE 2000 M. EAZQME 1500 v
BEEhTW 3,

COR»ICEEEDOEEMEEOMREE L HMSHE 9000 N
v (KE 6000 Fu. 2 ADIFWIRE N — F=>DAKE
5t 1500 Fa. 2 ADFHD%E 550 . KBEAE - BFE
4800 M%) REEOHFIREETh TR,

Yak =N ANDRHAND L OFEFEBIERIILL T3,
<=V — v T L¥HR¥ER ( MIDA ) DY ah—VEBEHE
Ha ji Abdul Pahman Muharamizt k3 & 44 1~4¢H
FIIC MIDA DSAZBULTZY adh —MAD TEREFTEIZSR
. BHEFHEKRERMIZ00FT M FALILDIiF->TE H.2801
AFDORABESZAIET 25TE &V,

Chb32D35. R3FERFH T2 7 b &Y
OUMHIE T Y 22 VT 12413 TltHBRERFRELKBL
TW3, ChbEABT a2 21MbD3b. 6 IREMN. &
AP RATFREDETITRET I 2 7 P T AY—=NITE
yT¥Micsrh. SHIXEFILFE =Y« 2 b T Larkin
Kangar Terbau . Tampoi %@ T¥MHic i, T Db
DERFEAEDTRY 27 PiAR - KRERGEEOEIXT
BY 2 2 PTEILY ak—=NRu, 2T Y. T RT 4 ¥
¥FOTEMMICHT 5,

F¥i-. 5 HEKBIfE. MIDAY s h—LVEBHIZAN DK
ERX»L5 OFDOBREFTIESAVWEZRITIR-, T3, 20D
L3303 YA R-—NhbH. 1051 HE. .
752 BRES»LD5 4 WVWT. KEMA. (LERMA.
BFHMAOEL T2 TEPCETLEDOTHERICHEHLZRL
T3, ZDMOF EAVIREICAERMT - KEMmFOE
TE2HLEURERARER» CORERLEL> T3S,

60




7 H

2 H

o K] 6000 T 25 RIT. HIEBIT R > LR FTOKETH
AEICELBE. v T R—D 1L b OFH FIIZ
1977 / 78 ED 1066 S M 1982 / 83 fEicid
RO0R9 8 Pt BESHEMIZZBTH 0% FAE LI, 17
IURMA DA > 7 v RS 0 62 EET 5 & HBFRA
DFEHEARIZHES 0B1>1,

BAEGR EZ ST HFDIITEFBREBED 2 AD 5
S ADNFIZ o1z, HHERBOK 45D 3% 59 3 B
EERELCHFEOHFHWAY 1700 8 P2 - 12D ickd
ULy 1FETRT S 2EE. RM7 - b HED
Z4it 4000 8 Fr~50008 Pt 5Tz,

AT KFBED» L FHBERE. THBEE
CEFBERBANLBMBAB Aoz, 12 21X, AF
A DS 1000 8 Mok Bic 5 3 K&k .
1977 /78ED 6 2 %> 5 82/83 (EICIZ B3 1 B ~KAL
2o T LILERMHFORIZHTHEZET. HFHIA 500 8
MUKRBOHERIRICED2EABIZR1%05 5 BT~
B Ulce —F~ HFHRA L0008 Mkl ko & ik
10%05633%~8EmMUL 1z,

ULH»UFEGAETIA8 2/ 8 34E0D HFHIAIL 2029 8
MTZhS . R fEiZ 1415 S Frd iz TWOWBE DT K¥
DO TR E O A HIiE 20298 Pk b L B 1415
S Fritvw. LHEtRIEHEHLTL 3,

61



Ilouseholds eamlng,__under':'
£ 70 now;in:minority”

Total Household Income 1982/83 1977/78
Below $500 4.8% 21.5%
$500 -$999 26.3% 40.4%
$1,000 - $1,400 21.6% 18.0%
$1.500 - $1,999 14.8% 3.0%
$2,000 - $2,999 15.7% 6.3%
$3.000 - $3,999 7.0% 2.2%
$4,000 - $4.999 3.8% 0.8%
$5.000 & Over 6.0% 0.8%
Average total household income $2,029 $1,066

"H11H oxVv—vYYHNFIEINEHEARLEDLD. HHD80%LE
M A RELAEIIHLTHAEDB80%~10 0 %KX
BAEZPEDBIRE. NEOHIXRBFICETIRESNA NS
1 2EMUIL,

4 A8 HXA2—- ML 128 64EE FTHEMMAD
EHORMAERLOMFEIEL T ABEOHRKXBEAICHET
ABEETA NS4 DBIEZBHELPITUL 2, FMAIKL 3 &
HATANVIAIERDEY TH 5 :

CHRD8 0 gL ERWMBTEIAEILODNTIH. AEIC
BOFDHKAREZRBD 2, EREDAY v MITHESWNT
NEICL 00 %R 2EDECES HH> B, 100 %DH
BEHEIZIHHEEESEX (FT2Z) RIRaZHT I3 0XEIKRohH
%o

cHIFEDS5 1 ~80 2T ALEILDNTIR. AEIC
51~80%DHKAXREZED 3,
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In # 1%

NEW MEMBERSHIP (9TH JULY 1985)

NEC CORPORATION

Singapore Liaison Office

Mr. R. Nakayama (Chief Representative)
16 Raffles Quay # 24-02

Hong Leong Building

Singapore 0104

Tel: 2238601

CHANGE OF NAME OF REPRESENTATIVE

MITSUI & CO LTD
From Mr. S. Aoyagi to Mr. S. Mutoh

NSG SINGAPORE PTE LTD
From Mr. H. Nakatani to Mr. N Ichiyama

CITOH & CO LTD
From Mr. M. Horibe to Mr. T. Ebizuka

SHINTOM ELECTRONICS (SINGAPORE) PTE LTD
From Mr. I. Mori to Mr. ﬂ}leﬁdg

KANEKA SINGAPORE CO PTE LTD

From Mr. N. Maeda to Mr. M. Katoh

NEC COMPUTERS SINGAPORE PTE LTD

_ From Mr. M. Fukumoto to Mr. M. Tanaka

TOYO KANETSU KK
From Mr. Y. Ito to Mr. S. Shimazaki

MITSUBISHI BANK LTD

From Mr. K. Tanaka to Mr. T. Ogino
SINGAPORE NOBLE ELECTRONICS PTE LTD
From Mr. M. Kawarada to Mr. Y. Ikeda

HITACHI CONSUMER PRODUCTS (S) PTE LTD
From Mr. R. Ishikawa to Mr. S. Osaki



* %

*

* %

*%

CHANGE OF ADDRESS & TELEPHONE NO

MITSUBISHI CORPORATION

138, Robinson Road # 08, # 09, # 10
Hong Leong Finance Building
Singapore 0106

Tel: 2209111

SUMITOMO BAKELITE SINGAPORE PTE LTD
10, Shenton Way # 11-01

MAS Building

Singapore 0207

Tel: 2234744 ( 3 Lines )

NEC COMPUTERS SINGAPORE PTE LTD
138, Robinson Road # 11-01

Hong Leong Finance Building

Singapore 0106

Tel: 2259288

U.L.C. SYSTEMS (FAR EAST) PTE LTD
1, Maritime Square # 02-71
World Trade Centre

Singapore 0409
Tel: 2740221

JAPAN TOBACCO INTERNATIONAL CORPRATION
156, Tagore Lane

Singapore 2678

Tel: 4555388

CHANGE OF TELEPHONE NO

MURATA ELECTRONICS SINGAPORE (PTE) LTD
Tel: 2584233 ( 8 Lines )

THE SUMITOMO MARINE & FIRE INSURNACE CO LTD

Tel: 2257455

NSG SINGAPORE PTE LTD
Tel: 2254533/4, 2254593

CHANGE OF COMPANY’S NAME
HITACHI LEASING (SINGAPORE) PTE LTD

From Hitachi Lease (S) Pte Ltd
To  Hitachi Leasing (Singapore) Pte Ltd
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