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What is Grab for Business ?

e Usage Monitoring e Cashless Payment
e Policy Creations e No Reimbursement
e Central Management from the Web-based Portal e Existing Grab App can be used




Book Business Rides on the App

X Tagthis Trip

5.9 -, Personal
%2 Kopi&Tarts >

Kopi &Tarts >

Moment Designs °
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japore K . : Singap kol & Tar &
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Where to? ; IONOrchard > | + ! eyt
Avenue Tower Residences

Daily Market ) )
ko8 Suggested Rides View All A Suggested Rides View All A

GrabCar 4-Seater © 5$20.00 @_ GrabCar 4-Seater © $$20.00
08:35- 085 drop of =

Big Shopping Mall N @-«,‘J 08:35 - 08:55 drop off
Luke La ", Singapore 095

@, GrabCar6-seater 5$28.00 @—,
e " .

Avenue Restaurant 0834
itk t Road, Sir

GrabCar 6-Seater 5$28.00
08:34 drop off

1 confirm that this ride is compliant to my company’s travel
policy
@ sss280 | QG

[ comsiing It ©@sc. oo
Book GrabCar 4-Seater “ Book GrabCar 4-Seater

Supermarket

Choose the pick up Choose your ride option Choose your company’s Review your details and
and drob off point then tapb Personal ! profile and corporate choose corporate payment
P P P payment method method. Book your ride!

GraloForBusiness



WebPortal

View all Trips
View details of your employees’ trips
& download, schedule statements.

Manage your Employees
Add, remove, edit employee’s details.
Designate administrators.

Set up Corporate Billing
Apply for a corporate (monthly) billing.
Assign employee groups
Set up Travel Policies
Control group rides with multiple policies
(time, day, location, vehicle service type)

Group Settings
Setup Group preference (Display/Hide
General Tag, Turn on/off mandatory trip
code, description)

Update Company Profile
Manage your Company Account Details.

Employees
Payments

Policies

Settings

Company profile

Welcome back!

Login to access the Grab for Business Portal

Email

natsumi.tao@g.softbank.co jp

Password

“ &gﬂyour password?

Want to do individual claims for business transport? Use Business Profile on the Grab app
instead




You can make Policies

GraoforBusiness

Dashboard
Activity
Employees
Groups
Policies
Payments

Settings

Company profile

Help Center

2023-03-16-112701

Policies @S

Spend Limit Time Location Service Type Single-Use Codes

You can set spending limits
Expre

X

Engineering Finance & Admin Sales STS All

ce 1 Time ReStriCtion: Transaction Limit (Each Employee)
e You can set time restriction for groups No limit

.s' Service Type: S
ab fi

You can set Service Type Restrictions to each groups

Service Type Spending Limit (Each Employee)

& Transport No limit

Transaction Limit (Each Employee)

No limit

Mart No Limit

~ SB TELECOM SINGAPORE PTE () natsumitao@g.softbank.co.jp

* Spending Limit: Q



GraloForBusiness

Usage File

1)
2)
3)
4)
5)
6)

-Employee Name

-Time of the ride

-Pick Up Point

-Drop Off Point

-Group

-Trip Description / Code
-Ride Fee

Fraud Detection can be easily done

Easy to monitor

Restriction can be easily made

Time Saving
Efficient
Productivity enhancement

Date (15t May 2013 - 31st May 2019

1 Employee A
2 Employee A
3 Emgioyee B
4 Employes €
5 Employes A
5 Employes A
7 Empicyee C
8 Empicyen A
9 Employee A
10 Empleyee C
11 Employee A
12 Employes B
13 Employee A
14 Empicyee C
15 Employee A
16 Employes A
17 Employes B
18 Employee A
19 Employee A
20 Employee C
21 Employee A
22 Enployee A
23 Employae A
24 Employee A
25 Comaiecnn &

No. Name of Em) Date/Time  Booking Cox City

Wec 1 May 2010S-56£3556 Singapare
Fri 3 May 201¢105-1569583 Singapore
Fii 3 May 201€105-159099 Singapore
Fri 3 May 201€:05- 1890949 Singapore
Fri 3 May 201¢108-1663689 Singapore
Sst 4 May 201 105-1523408 Singapore
Nen 6§ May 20 105-5562513 Singapare
Mon & May 20105- 1342544 Singapom
Mcn 6 May 20 10S-28356364 Singapare
Men § May 20 105-1890949 Singapore
Mon & May 20105-3327515 Singapare
Mon & May 20105- 3327518 Singapore
Mcn 6 May 201082836364 Singapore
Men § May 20 108-1322544 Singapore
Mon § May 201051569589 Singapore
Mon & May 2010!
Mcn 6 May 20 105-2255109 Singapare
Tue 7 May 201105- 1663683 Singapore
Tue 7 May 201%05- 2836364 Singapare
Tue 7 May 201105-0871518 Singapare
Tue 7 May 201108-3327518 Singapore
Tue T May 2011051890349 Singapore
Tue T May 201105-2255109 Singapara
Tue 7 May 201:0S-3327518 Singapore

5109 Singapere

. AMAC 13T e

Pick Up Drop Off

85 Airpart Bive, 5 Robin Drive, Sit
190B Rivervale [ 154 Changi Busi
1 Fraser Street, 1 Harbourlrent P
1 Harbourtront 8 Crass Straet, Si
15A Changl Bus 8 Cross Street, Si
50 Airport Bive, 11 Kim Tian Reac
B Enggor Street, 65 Airport Blve, €
17 Pasir Ais Lin 26 Sin Ming Lan¢
9 Gelohill Avent 1 Anchoreale Stre
1 Fraser Street, 26 Sin Ming Lane
B Cross Street, £7 Straits View, S
T Stralts View, £8 Cross Street, S
110 Sengkang E53A Woodiands /
18 Sim Ming Lar 8 Cross Street, Si
151 Locong Chu 8 Cross Street, Si
8 Cross Street, £10 Bayirent 4ven
10 Bayfrent Ave 8 Cross Street, Si
190B Rivervale [15A Changi Busi
9 Golohill Avent 5 Plenese Rd, Sin
185C Rivervale (2 International Bi
8 Cross Strael, £15A Changi Busi
B Croas Street, £2 Internaticnal Bl
350 Holland Ro¢ 31 Rochestar Dt
154 Changi Bus 1 Harbourirent PI

VEA Fhomi Doin Connn Shamab Si

24.08 GrabCar

1338 JustGrab

84 JusiGrab

1937 JustGrab
2401 JustGrab
JusiGrab
2078 JustGrab
17.34 JustGrab
957 JustGrab
157 JusiGrab
152 JustGrab
1846 JusiGrab
1202 JustGrad
1203 JustGrab
243 JustGrab
1.%4 JusiGrab
1312 JustGrab
2176 GrabTasl
31.4 JustGrab
19.44 JusiGrab
1585 JusiGrab
4.23 JusiGrab
24 JustGrab

2023 LusdConk

ED72828

SHD94E9Z
SHAS125)
SLL9831D
SLR2625Y
SIVE23I9E
SUMTI62)
SMile24B
SME3130H
SLGI9I5K
SLBS9TZ)
SIS3465P
SHD5026C
SHB4IT4H
SHOB523C
SLV11SIH
FE024C

SHE0TX
SLMSE5)
_catcaziae

Ride Distanco Vehicle Typ Vehiclo Plate Group

Sales

STS AN

Enginparing

Engirs
Ssles
Engineering

ng

Enginerring
Enginesring
Enginesring
Engineering
80

20
Engine
Engineering
Sales

Enginesring
Sales

80
Engineering

160483 to customer sWed 1 May | Wed 1 May Corporate Silling
to customer «Fri 3 May 20Fn 3 May 20Cash

1607453 to customen £Fri 3 May ZOFr 3 May 20 Corporate Silling

1607453 to customer sFri 3 May 20Fd 3 May 20Corporate Siiling

i 3 May 20Fn 3 May 20Corporate Billing

v ¢ Sat 4 May 2(Sat 4 May X Corporate Billing

BH000 to customer £Mon 6 May |Mon 5 May | Corporate Silling
1607551 to customer s Mon 6 May |Mon § May | Corporate Silling
162195 fon 6 May :Men 6 May | Corporate Billing
1607433 to customer <Mon 6 May |Men 6 May | Corporate Billing
1609918 to custi fon & May |Mon 5 May | Corporate Silling
1808918 to customer £Mon 6 May |Mon § May |Corporate Silling
1621959 to customer Men 6 May |Corporate Silling
o customer Men § May :Corporate Silling
to customer ¢ Mon 5 M3y | Corporate Siling
7552 to customer s Man 6 May |Mon § May | Corporate Silling

dan 6 May :Mon 6 May (Corporate Silling

o customer ¢ Tue 7 May 2Tue 7 May 2Corporate Silling
1621959 to customer ¢ Tue 7 May 2Tue 7 May 2Corporate Silling
1622741 to customer £ Tue 7 May 2 Tue 7 May 2Corporate Silling

ue 7 May 2Tue 7 May 2Corporate Silling
1607453 to customer ¢ Tue 7 May 2Tue 7 May 2Corperate Silling
to customer £Tue 7 May 2Tue 7 May 2Corporate Silling
ue 7 May 2Tue 7 May 2Corporate 2illing

ATuaTaL 2.

Employee IC Trip Descrip Pickup Dat Dropotf Da Payment Meth Fare



Before

Company A (Recruit Agency) : 25 users

SEiSEe [ Total : 58H }
Admin / Finance

Reimbursement sheet
Reimbursement sheet [7 E

-
b
' '
Collect all the documents and
receipts
Cross check all the submissions from
the employees

Reimbursement to the employees
Save documents for GST submission

@]
G |

|

Reimbursement x 2 times in a month
Number of receipt: 60 ~ 80 pcs
Type in Excel

Submit the sheet with receiptes

Neet to approve the
reimbursement

2H x 25pax = 50H 8H x 1pax = 8H

GraloForBusiness



After

Company A (Recruit Agency) : 25 users
After

Admin / Finance

User

_u =

-“

v S Saves 57H -

Check usage file and the invoice
Reimbursement

Book rides though Grab for Business

OH TH x 1pax = TH

GraloForBusiness




Payment Method

Corporate Billing

(Invoice Payment) Credit Card Payment

Post-paid By Credit Card Company

Consolidated Invoice Credit Card statement

Invoice E-invoice will be sent to your email It will be sent to you from your credit card
company
Admin Fee 5% of the admin fee from the usage None
Overseas Trip € OK

o N4
Billing Schedule ::;/;rlr?:n’[\l N1+;51t2th Depends on the credit card company

Contract

Bizfile Bizfile

Conditions




Give the
Gift of Gran

Practical gifts don’t have to be boring. The new Grab gift cards
are e-vouchers, suitable for all occasions. Fun to give. Even more
fun to receive. Available in a variety of designs and Grab services
such as ride, food and delivery.

GraoGifts



Let them decide and enjoy where they
want to use GrabGifts

With just a few taps, recipients are able to easily redeem their Grab Gifts from 1 of the 4
services within Southeast Asia’s leading superapp:

X Redeem Your Gift

City Holdings Ltd thought you might like one
of these gifts. Pick one! Vouchers are single-
use.

Transport  Transport (0] Transport

$$100 Transport Voucher
& 4 ﬁ Safe and reliable value-based rides to get you where you need to go with
vehicle types available for any transport experience.

Food (0)
A S$$100 GrabFood Voucher

Express

On-demand delivery service with live GPS tracking that helps you to send
documents, items, and more

Mart ®
" 58100 GrabMart Voucher
Food
_%' Curated favorite dishes, restaurants, and cuisines to help you grab your food
Express _ Express ® in the easiest & quickest way possible.
S$$100 Express Voucher
I | |
" Mart
Get Your Voucher I, .
_ b/ | Everyday supermarket items, health and beauty products, over-the-counter

pharmacy supplies, and even fresh flower bouquets delivered to your door.

Note: Once a One GrabGift has been redeemed, it will only work on the specific service it has been assigned to.

GraloGifts



Your solution for any occasion

Gift Codes Gift Links

Allows recipients to redeem Surprise recipients with easy

vouchers through the unique to click voucher links
codes sent to them generated just for them

& Your Gifts

Have GrabGifts to redeem?

9:41

Monday, June 4

Enter your gift code to see your

surprise!
Gift code I II

\J MESSAGES now

Manager

Hello, Stacey! Thank you for the hard work. As
a token of gift, here’s the link to your GrabGifts
V...

GraloGifts



Provide a warm and delightful
unhwrapping experience

6-visual options for senders to choose from for the most suitable occasion!

>y -
Birthday Cheer up Thank you

*< S
& e A\

Congrats Miss you Great job

GraloGifts



Delight your users with a thoughtful message

' Sender Name
e Max 40 Characters

Card Title
e Max 15 Characters

Best employee!

Thank you for your hardwork this

quarter!

Here's a S$100 gift voucher

Card Message

" e Max 100 Characters

Pick Your Gift

GraloGifts



How to save the GrabGifts to My Rewards page

GraloGifts

X Redeem Your Gift

City Holdings Ltd thought you might like one
of these gifts. Pick one! Vouchers are single-

Transport__ Transport 0]
$$100 Transport Vouches

0]

58100 GrabFood Voucher

Mart 0]

"™ 5$100 GrabMart Vouches

Express Express
$$100 Express Voucher

Choose a service

< Gift Breakdown

Choose how you'd like to breakdown your
$$100 GrabGifts.**

$$10 Voucher
$$20 Voucher

5$100 Voucher

Confirm Your Voucher

Pick a gift breakdown you
prefer
(If Applicable)

X Gift Redeemed

(¢

City Holdings Ltd sent you this gift

X5

Transport
5$20 Gift Voucher

single use
= ﬂ .

Read T&C's >

These has been added to your rewards,
Enjoy your gifts!

Spread the love

View My rewards

The voucher has been
redeemed. Click ‘View My
rewards’

My Rewards

Active Rewards

E $20 GrabGifts Ride Voucher

Redeemed GrabGifts vouchers
will be stored in one place



How to use GrabGifts vouchers

earch the Grab app

My Rewards

59 Kopi&Tarts >

» / 50
= =

Active Rewards

Food Mart Express

59 Kopi&Tarts >

E $20 GrabGifts Ride Voucher &

Balance

5$52.80 a

Use Points
3,800

Check thisout

samsuNG

ION Orchard

Suggested Rides View All A Suggested Rides View All A
Say hellotothe pride and joy of your smarthom o @ Gebcmrssensr® —_

Spe by Sam B 08:35-0855 drop off
Order with GrabMart >

(@_ Grabcar6-seater

GrabCar 4-Seater ©
$$28.00
G 0834 dropoff
Fresh Meat Bakery

@- $$0.00
Sa® 08350855 dropoff
:m.u

@ sss2s0
Home ivity M

Book GrabCar 4-Seater

GrabCar 6-Seater $$28.00
0834 drop off

@ sss2s0 Personal ©520GrabG.. ooo

Open Grab App, Go through the booking steps
then select a service

Enter your pick-up and drop-off
[Car, Express, Food, Mart] location, then click ‘Offer’

Select the GrabGifts voucher Review your booking details
Then click ‘Use Now’

Then click ‘Book’
GraloGifts



GraloForBus iness

GrabGifts - Example of Use Case



Example of Use Case

@ External outreach @ Internal outreach

Brand Awareness Employee Benefit

Customer A (Cosmetic Company) Méalallowares

Token for the people who purchase
Company Event

their products
Customer B,C(Game and SNS) Token for the company event meal
Token for the people who won the prize

I can’t thank you
customertoyalty enough. But here’s
: a¥o 1 start.
Customer D, E (Power supply, insurance) r

Token for the people who sign up for
their service

QYO FoOD GIFT CARD

GraloForBusiness



